
PALLET SHIPPER REQUIREMENTS AND QUESTIONNAIRE 
Wooden finished pallet shipment requirements: 

- Finished Plants (Quarts, 4" pots, 4",8",12" Hanging Baskets)- 30 tray min/60 tray max

- 102/split 51 count liners- 48 tray min/96 tray max

- 72 count trays- 32 tray min/48 tray max

- Can mix tray sizes and liners on pallet

- Pallet materials and labor = $170.00

- Freight is shipped Fed Ex LTL –estimated cost to your location can be given but are NOT
guaranteed.  If you prefer,  you can use your own FedEx freight account. *

- Shipping is weather dependent – we can do a winter pack for $60 extra.

- Generally, we start shipping last week of April, beginning of May.

- Early spring and lavender programs consist of items that are grown cold & could ship a
bit earlier depending on weather and plant ready dates.

Boxed pallet shipment requirements: 12 box min – 18 box max
NOT available during peak spring shipping weeks 16-24.

- Used for orders under 30 trays, cold protection, or multi-box liner shipments to ensure 
material is not tumbled in transit.

- 18 trays minimum for quarts and 4" pots of finished plants. (15 pots per box/10 ct full 
trays only)
24 tray minimum for 72 count liners  (2 trays, 144 ct per box)
36 tray minimum for 102/ split 51 liners (3 trays, 51- 300 ct per box)

- Box price is $9 each. *Freight same as pallet shipper. See above*

- Boxed pallets have a maximum limit of 18 boxes/3 layers per pallet – can combine 
different liner sizes.

- Boxed plants are stacked on a pallet and stretch wrapped together to create one unit.

Credit Card Required on File for all Pallet Orders 
- All payments must be approved prior to shipment for all fedex orders. We do not offer the
potential for credit terms until we have had at least a year of repeated business. We do accept 
tax exempt information.
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For FedEx LTL Pallet Shipments 

Please answer the following questions and submit with your order. 

commercial?1) Is your shipping address zoned residential  or
This information is crucial to the cost of your freight.

2) Can a Tractor Trailer access your facility without impediment?

3) If you are zoned residential, are you willing to pick up your order
at your local Fedex Depot?

This can reduce the cost of your shipping. To accept a delivery at a depot a wooden
pallet would require a large truck to receive, Boxed pallets can be broken down but not
wooden pallets at the Depot.

4) If you are zoned residential do you have a local business with
commercial zoning that would be willing to accept your shipment?

5) Do you have a forklift or tractor to offload a pallet at your location?

6) Is the shipping address and contact information on your
acknowledgement correct for the day of shipping?
Is there a better phone number for shipping?

7) Are you open to substitutions?

8) If there are open spots on your pallet are you open to growers’
choice (related to your items and preferences)?

9) What is the maximum number of pallets you are open to for your order?

10) I understand that the materials cost is $170 and the freight
is additionally added at the time of shipment.

11) I have read and understood the Standard Terms agreement and
will refer to this document first in the event of any claims or questions.

Yes No

Yes No

I understand

Terms Signed

Yes No

No

No

No

NoYes

Yes

Yes

Yes
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